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CHAnGE Study INTERVIEW GUIDE 
 
Thank you for agreeing to take part in this interview. As you know, we’re evaluating the Healthy Ageing program that you’re taking part in. We hope that learning more about 
your experience will help researchers design better programs like this in the future. Our conversation today is confidential which means that when researchers talk about the 
results of this evaluation they won’t use any information that reveals your identity. This includes the health coaches – they know I’m asking you to take part in this interview, 
but they won’t know if you did it or what you said. Does that sound OK?  

Before we start, I want to let you that I’m audio recording our conversation so that I capture your views accurately. Is that OK? Thank you. 

Also, can I please double-check that you understand the purpose of this interview and you’re happy to take part? Great – thanks!  

 

Part A.   Participation in the program 

1. Thinking back to when you first heard about the Healthy Ageing program, what made you decide to take 
part? What were you hoping to get out of it? 

2. What were your views about physical activity at the time?  

3. What about falls – was that something you had on your radar? 

4. We want to understand how a program like this fits in with people’s lives (or, perhaps, doesn’t fit in).                     
Was there anything that got in the way or made it difficult for you take part?   

5. Was there anything that helped you take part - made it easier or kept you going?  

6. What was it like to do a program where others in your social group (Probus etc) were also participating                               
in the same program?  

a. Did you have any conversations with anyone else in your group about it?    

b. Did you do any physical activity with any of them?     

c. Did that make any difference to you knowing that others were doing it too?  

 

 

  

e.g. physical or mental health, caring commitments, 
bereavement, transport, attitude?  

e.g. social connections, program components, 
improved health/mobility/wellbeing, where you live, 
attitude, other circumstances? 

Capabilities / opportunities / motivation / 
autonomy / relatedness / competing demands? 
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Part B.   Aspects of the Physical Activity and Falls Prevention program  

Now I’d like to ask you a few questions about the feedback you’ve already kindly given us in your ‘Impressions’ questionnaire: 

7. On the questionnaire when you were half way through the program you scored the program  ___  out of 10 for how beneficial you found it, and you said _____________ 

_______________________________________________________________________________________________________________________  Can you tell me more? 

8. When you were asked ‘Would you recommend this type of program’, you said YES / NO / UNSURE                                                                                                                             
Why? What would you say to someone else if they asked you whether they should do the program or not? 

9. You named these things as the best aspects of the program ______________________________________________________________________________________ 

 __________________________________________________________________________________________________________________________ Can you tell me more? 

10. You said there were some barriers to taking part in the program too. These were:  ______________________________________________________________________ 

___________________________________________________________________________________________________ Can you tell me more about how they affected you? 

Is there anything that could have helped? 

11. You scored the Health Coaching aspect of the program  ___  out of 10 for how beneficial you found it. [Answered in Q9?]  Why was that?  

a. [if appropriate] What was good about it? How did it make a difference you?  

b. What could have made it work better for you? 

12. You scored the Fitbit activity tracker  ___  out of 10 for how useful it was in motivating you to be active. Can you tell me more about that? How do you think that works? 

OR   You didn’t use a Fitbit or pedometer during the trial. Can I ask why not? 

13. When you were asked ‘Do you have any other comments’ about the program, you said  ________________________________________________________________ 

_________________________________________________________________________________________________________________       Can you expand on that? 

  

Capabilities / opportunities / motivation / autonomy / relatedness 
/ competing demands? 
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PART C.   Change and maintenance  

14. You’re half way [or more:_______] through the program now. Do you think anything has changed 
because of taking part it in so far? Have you noticed any changes in how you think about physical activity or falls, or what you do about them? 

a. What are your views about physical activity at the moment? Do you think it has benefits for older people? (How) does it benefit you? 

b. What about preventing falls? Do you feel it’s an issue for you personally? 

15. What do you think will happen with your PA and FP over the next 6 months? Do you see yourself keeping up the things you’re doing now?     If 
not, why? 

16. We’re really keen to undertand what helps people be/stay physically active. If you were able                     
to maintain or even improve your physical activity in the future. What sorts of things would                 
help you do that? What would make it difficult? 

 

17. We also want to know what helps people avoid falls. If you’re able to completely avoid                 
 falling in the future, what sort of things could help you do that?                                                                      
What would make it difficult? 

 

 
PART D.   Overview 
 
17. How could this program and others like it be improved so that it better supports older people to be as active as possible and avoid falls?  

18. Is there anything we should know that would help us evaluate this program? 
 

 
Thank you so much for helping us with our research. It’s been really helpful to hear about your experience. And GOOD LUCK in meeting your goals! 

 

• Any strategies you can use?  

• What would help you stick to a plan? 

• Is there anything other people could do to help? 

• Are there services you need that you can’t get? 

• Are there changes to your home / environment / 
circumstances that you can’t make? 

Capabilities / opportunities / motivation / autonomy / relatedness 
/ competing demands? 

 

E.G.s  
Where you live, class/group to join (what would it need to 
be like?), time, transports, costs, etc 
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